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Microsoft Copilot for Sales

Your Al assistant for sellers

Maximize seller Personalize customer Enhance sales team Customize for
productivity engagements performance your needs
Al capabilities to streamline Al-generated insights Al-powered manager insights Customization for a uniquely
processes and create and recommendations for and collaboration tools tailored sales solution
personalized sales content next steps

$50 pupm, includes Microsoft Copilot for Microsoft 365



Works with your CRM platform

§ & V ¥ ©O

a

(Outlook

Home  View

5 New mail | v

Inbox

Drafts

Sent

Deleted

Junk

Archive

New folder

L Ssearch
U Delete v [ Archive @ Junk v <« Sweep
3 Inbox Filter v
Today

External Alberto Burgos
[External] Can we talk about... 10:02 AM
Hi Daisy, We got the proposal but...

Miguel Garcia, Kevin Smith..
Pricing Information 9:32 AM

Hi all, according to our discussion.

o Annette Black

Tomorrow’s Sync 8:45 AM
Saved to Salesforce  Let's make sure...

Miguel Garcia, Kevin Smith..
Pricing Information Yesterday

Hi all, according to our discussion.

External Jacob Jones
Yoga Workshop Yesterday
Hey Keiko, | know this last minute, bu

Eleanor Pena
Team Pictures
@Keiko, | uploaded all the pictures...

° Annette Black

October sync
[Email body]

Yesterday

Yesterday

f@ Moveto v

€\ Reply v 4 Replyall

> Forward v

v 0 3 @

1/2 [ 121 Robin / Katri Tomorrow, 12:00 PM, Teams Mitg.

9 &

[EXTERNAL] Can we talk about price?

, Do you want to add Alberto Burgos to S.

9 To: Alberto Burgos <alberto@alpineskihouy|

Calibri w|wse) BT N
s 2 @ B @ Y
@ Alberto Burgos
To: Daisy Philips

Hi Daisy,

We got the proposal but unfortunately is still does nof
anything that you can do for us.

Thanks,

Alberto

Alberto Burgos - Cafeteria manager
Tel: 41 619 555 0127
Alpine Ski House 4517 Washington Ave. Manchester,

 Reply > Forward

@F Copilot
& Qe

Add this contact to Salesforce

Once alberto@alpineskihouse.com is a contact, you'll
get customer info and rich insights here.

New contact
First name Last name *

& Alberto Burgos

Job title

3 Cafeteria manager

Email

3 alberto@alpineskihouse.com

Company
@ Alpine Ski House

Phone number
& 16195550127

Mobile phone
& 16195550127

thi

erto@
custd

ntacy

he

prto
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no@.

y
ine Skif

umbes

9 555)

hone
9 555

@ Copilot 2 X
= Q -

Add this contact to Dynamics 365

Once alberto@alpineskihouse.com is a contact, you'll
get customer info and rich insights here.

L Connects to
Salesforce Sales
Cloud or Microsoft
i Dynamics 365 Sales

Alpine Ski House

Burgos

3 Cafeteria manager

& 16195550127

% 16195550127
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Outlook o™

Monarch Project Update
He|p 172 El in 5 min Microsoft Teams Mee... | New Outlook o

Delete ~ E‘Archive « Sweep FgMoveto v € & >~ 9 Quick steps  ~ £3) Read/Unread O v Ij v P @ v ﬁ v 9 B (=] o Email Su m ma ry

Focused  Other = [EXTERNAL] Inquiry Regarding Specifications [ summarize v
and Availability of New Coffee Machine Model Copi 2
opilot for Sales & X -I-' h | " h

wo. m ¥ s Edemal Aberto Burgos & Cop Copilot for Sales helps sellers catch up

[EXTERNAL] Inquiry Reg... 13:45PM

. o o

|@ou... 2 Dear Daisy,... o Summary by Copilot % Q o n e ma I I I n a S na p
o g Cody Fisher « Alberto Burgos, the operations manager at Fourth Coffee, is writing to ask about coffee Email from: Kathryn Murphy

Follow-up: Proposal for...  13:07 PM machines and organic Arabica beans for five new locations. & Received 10/3/22, 11:35 AM

| wanted to follow up on the prop... + Alberto requests more information on product offerings, pricing details, and any eceived 10/2/22, 11;

Brooklyn Simmons
New Lead: Inquiries fr... 13:01 PM
I'm excited to share with you the I...

Ralph Edwards
Deal Progress: Negotiati... 12:04 PM
Saved to Salesforce  Let's make sur...

Jane Cooper
Action Required: Upda... 11:10 AM
We kindly request that you updat...

External  Kathryn Murphy
Congratulations! Quart... 11:04 AM
I'm thrilled to inform you that we...

available special offers or bundles.

A budget of $12,000 was mentioned, and possible stakeholders are Alberto, Rebecca,
and Miguel.

Details about timing and need don't seem to be mentioned.

Miguel raised a potential issue about his storage limitations and the shipment time.

Save email to Salesforce @

.

Save

Suggested action items

Key sales info @
) Schedule follow-up 42 Reply to all @ Open Sales

= Alberto Burgos is the primary contact
o A O for the Fourth Coffee account.

Fourth Coffee specializes in high-
volume and premium coffee
experiences, emphasizing ethically
sourced beans and rich flavors.

Al-generated content may be incorrect

@ « &« ~

Thu 3/17/2023 11:09 AM

ag  Alberto Burgos
© To: @ Daisy Phillips

50 Cafe A-100 Automatic was opened

for Fourth Coffee on 7/6/23. The
expected close date is Oct 2023.

Hi Daisy,

Email summary provided by Copilot for
Microsoft 365 enriched with information for
the CRM and key sales insights: Budget,
Authority, Needs, Timing, buying intent and
more

Email summary has a link to open Copilot for
Sales sidecar

v~ Yesterday Thank you for your swift response and the detailed information on the Café A-100 oo . .
Automatic coffee machine. It sounds like an excellent fit for our new locations, and ] Sa |eS-SpeCIfIC |nf0 rmatlon a bout the
a Devon Lane | appreciate your recommendation.

customer

Webinar Invitation: Mast... Yesterday Al-generated content may be incarrect <]
We're excited to extend an exclusi... The budget aligns well with our initial estimates, and we are ready to move forward
with the purchase, hoping to finalize it by Aug 20. Inna Laar, our purchasing o N
© et iores anager ie sagsr 1o discusa the prermiun bundle and finalize the deteils, Suggested actions O e Links to recent deals related to this customer
g;?yfas Your Bxperie... Yesterday Best regards, « Update budget to $12,000 1 Oor accou nt
Alberto Burgos Update opportunity

Dianne Russell
Exclusive Offer: Special D... Yesterday
| hope this email finds you eager t...

Operations Manager

Fourth Coffee « Update close date to 8/20/23 2

Update opportunity

Leads (1) ©

o) Miguel Garcia
50 Café A-100 Automatic + Alpine Ski Ho...

Contacts (3) @O

Alberto Burgos
Cafeteria manager + Alpine Ski House

Inna Laar
Department manager « Alpine Ski House

Sales-specific suggested next actions

Related CRM records




Q_ Search

Message Insert Format text Options

vz v B I U S £+ A

Focused

s (@l Elvia Atkins b

Other J

The One and Only Moon 8:32AM
v Today
> ﬁ Serena Ribeiro X
NYC Travel Itinerary 12:55PM
Hi Katri, | attached the itinerary | started...

N @ Daisy Philips
PTA Kickoff Picnic

v Yesterday

N Margie’s Travel ]
Confirmation Letter - MPOWMQ  2:43PM
Thanks for booking your flight with...

O Fri 8/1/2023 2:35PM - 10:  RSVP
> A Woodland Bank
Your bill is ready to view 1:12PM

Hi Katri, your bill is ready to view. Log in...

N q: Cameron Evans @ 2
/ Thanks for joining our networkin...7:30AM

Outreach | Hi Katri, we want to thank you...

T ———

9:16AM
Hi all, Lydia, thank you so much for reachi...

2 ©Q

12 Lunch with Jane

&3 - ) X

in 30 min at Fourth Coffee | New Outlook O

EHRY oy Py @y Zv @y B

Team Pictures Meetings X &jo & General

To: Katri Ahokas; Henry Brill; Robin Counts

Start typing or %2 Draft with Copilot

Hiv

%4 Draft with Copilot for Sales

[ Make a proposal ][ Request more details ]

B . To: Alberto Burgos Henry Brill; Katri Ahokas

¥4 Draft with Copilot

Greet Alberto, make sure to include how much a valued customer he is and answer his questions an! suggest a follow up

—o
-

P v

gv@v

P2~ @ v

W @

£

Draft saved at 11:00 AM

&3 Copilot for Sales v

W

Draft saved at 11:00 AM

Outlook o™
Email Draft

Copilot for Sales generates customer

replies using sales prompts, data, and
insights

a Suggested sales-specific email prompts

e Email draft provided by Copilot for Microsoft
365 enriched with CRM information and sales
insights like BANT (Budget, Authority, Needs,
Timing) analysis, buying intent, and more
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Meet g} ep ~ e ech . Sav. '- O s Q3 W

ile Home Insert Layout References Review View Help {3 Comments s CatchUp 7 Editing v
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Sales meeting preparation brief: Copilot
for Sales helps sellers prepare for
customer engagements

& Oraft with Copilot Preview X

Help me prep for the pitch meeting with Relecloud meeting

[CUEEIEN 2 Reference your content

CRM records included directly into
content generation prompt

CRM insights and enrichment blended

. .
Opn tasks for thisapporturity directly into the generated content
Subject Priority Due Created on Owner

Installation of a new panel in new cafeteria building High Inprogress  07/06/2023 Eva Terrazas

Low production from 3 solar panels High Inprogress  06/06/2023 Inna Laar

Send new autumn catalog Low Delayed 06/010/2023 Inna Laar

Recent meeting insights

Highlights and follow-ups from your last recorded meeting about 10 XL Coffee machines

Intro meeting for new coffee machines deal

07/03/2023 2:00 PM - 2:30 PM

Highlights

Alberto had questions about some of the games he was unable to attend, and why he couldn’t exchange his tickets.
Daisy explained the deposit process for next season, and how it works.

Follow-ups

* Daisy will send Alberto the refund information on Friday
* Alberto will confirm next week if he can place a deposit

Email thread summary

Highlights and follow-ups from your last recorded meeting about 10 XL Coffee machines

* Alberto from Trey P price for monthly beans order from Daisy Philip

* Alberto added his colleague Miguel in CC for the new store location in San Diego and asks for an estimate of the
shipping time to thew new location

* Alberto wanted to discuss purchasing coffee machines with a range of cartridge and milk options and self-cleaning
features for convenience in their new San Diego office with Daisy on their weekly call

o Still working on it.... (@ Stop generating ESC

ge 1of 1 229 words English (US) Text Predictions: On Page View [f@ WebView — —@——————— + 100% []Fit Give Feedback to Microsoft
|
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Camera Mic Share

o Copilot

Copilot 10:35 a.m.

@ sales Copilot

50 Cafe A-100 Automatic

Opportunity Summary

50 Cafe A-100 Automatic was
opened for Contoso on July 6th,
2010. The expected close date is
June 20th, 2023. Alberto Burgos is
the primary contact. The budget for
this opportunity is $24,000.

Latest activity:

« Daisy saved an email thread
summary on 04/15/2023.
Follow up sent by Alberto
Burgos, still no response
received.
Another follow up sent: Quote
#252 received but appears
incomplete.
Alberto from Fourth Coffee
contacted and requested a price
list for the HT1 Coffee Machines.

View in Dynamics365

Al generated

Ask me anything about this meeting

% B

X

X

o |eave

viore

fu) X

™ |eave

o Copilot seet X

$

Camera

O/ sales Copilot

Proseware
Brand mentioned by Miguel

Proseware is an Italian soda
company founded in Turin in 1895.
It offers popular soda drinks, It's
own range of snacks and at home
soda makers. Proseware is the most
popular soda company constituting
80% of native Italian soda drinkers,
and it is also a leading soda
company in the world.

Strengths
« Strong global presence
+ Wide range of products
« Strong brand recognition
« Strong financial position

Weaknesses
« Reliance on sugary drinks
« High debt levels
« Vulnerable to changing
consumer tastes

View in Dynamics365

Learn more in Bing

Al generated

Ask me anything about this meeting

% B

Teams T
in Meeting

During meetings, Copilot for Sales brings
sellers real-time information and tips

a Opportunity Summary

Opportunity summary surfaces summarizing
previous action items, notes and other related
CRM information

e Real-time Brand/Competitor detection

When a brand name is mentioned, Copilot
detects it and surfaces a SWOT analysis and
overview of the brand from Bing's database



Q_ search

les Details Recap Recordings & Transcr... Copilot for Sales

ia Bauer ! Babak Shammas i
y i N g Bt 3

gagement

o

Content

@ RFP Strategic Advisory - Wingtip Toys

& Daisy Phillips a -

& copilot

@ Eco_1_product_brochure.pptx

B Notes @ Alnotes @ Mentions +2 Vv

Follow-up tasks

+ Daisy will send email an email with the new quote. ‘ Create task

« Alberto and Hillary will get back with info about the storage

facilities.

« Daisy and Alberto will meet on Monday to discuss the terms.

Show all

Participant statistics

From your org
@ Daisy Phillips

iﬁ Babak Shammas

Outside your org
L Inna Laar
4 Alberto Burgos

R Rith Renntesnn

Create task

Create task

Are these tasks helpful? &) <

Talk to listen ratio Switches per conv...  Avg. pause

12 sec e

23/77 14 8 sec

32/68 14

Longest monologue
27 sec
16 sec

R cer

Teams T
Meeting Recap

Copilot for Sales brings sales insights to
the Teams meeting summary

a Suggested CRM updates and an option to
save to CRM as a task

Sales conversational KPIs (talk to listen ratio,
customer longest monolog, etc.)



TIMING AND FEATURES ARE SUBJECT TO
CHANGE

Microsoft Copilot for Sales roadmap

[ [i Outlook ] [ﬁ Teams ] [B’ Word ] [',h Microsoft Copilotj

February 2024 February 2024 February 2024 February 2024
Email During the meeting Content generation Chat experience .
+ Sales email summaries with BANT + Real-time call insights with « Meeting preparation brief * CRM record and sales meeting
analysis and buying intent opportunity summary and Aoril-May 2024 insights (Dynamics 365 support)
* Suggested CRM updates to add brand/competitor analysis P y . * KPI |n5|.ght.s like Conversion rate,
and update records A e Content generation sales plpehnc_e, sales cycle, and win
« Save emails to CRM B e ey il * RFP responses rate (Dynamics 365 support)
March 2024 and suggested tasks March 2024
Email Collaboration Spaces [ @ PowerPoint J Chat experience
« Issue & Question detection in * Private and public sales * Support for Salesforce
A s workspaces with suggested April-May 2024 * Brand/competitor analysis
« @mention CRM entities planner tasks Content generation April-May 2024
April-May 2024 March 2024 * Pitch deck creation Chat experience
Email After the meeting » Advanced sales insights
« CRM record search * Manager Power Bl reports [ Iﬂ OneNote ]
* Competitor analysis in email April-May 2024 [ M copilot Dashboardj
UL LS During the meeting April-May 2024
« Natural language chat inquiries CRM connection April-May 2024
* Suggested CRM updates to add * Save notes to CRM « Adoption, impact, and readiness
and update records reporting

\ }
|

( April-May 2024: Outlook and Teams mobile app experiences )
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Copilot for Sales 4
ricing licensing, and packaging
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Copilot for Sales includes everything in Copilot for Microsoft 365, plus
sales insights from CRM platform

App/scenario

Capability

Copilot for

Microsoft 365

Copilot for
Sales

Email read

Email composure

Calendar

Highlight Key Emails

Summarize Email Threads

Save Emails and Appointments to CRM

Auto Update Contact Info To CRM

Read / Write / Summarize access to related CRM entities
Draft New Email

Draft Reply Email

Use Excel Data In Email Reply

Set Up Teams Channels From Outlook (Collab Spaces / Deal Rooms)
Read / Write / Summarize access to related CRM entities
Meeting Prep w/ CRM Opportunity Summary

Read / Write / Summarize access to related CRM entities

Y
Y

+ Sales value
+ Sales value
+ Sales value
+ Sales value
+ Sales value
+ Sales value
+ Sales value
+ Sales value
+ Sales value
+ Sales value
+ Sales value

+ Sales value

During meeting

. .
& TR Post meeting

Team/Channel
Chat

Meeting extension

Catch Me Up, Q&A On Discussion So Far, Wrap Up
Real-time sales tips (Competitor/Brand mentions)

Read / Write / Summarize access to related CRM entities
Summary, Notes & Tasks

Follow Up Q&A

Sentiments, Talking Speed, Talk To Listen Ratio for seller self-improvement

Create CRM Tasks from Follow-ups

Collaborate using Collab Spaces - Account and Deal Room sales templates

Summarize and Q&A On Content

Search and share CRM entities as adaptive cards across Outlook and Teams

+ Sales value
+ Sales value
+ Sales value
+ Sales value
+ Sales value
+ Sales value
+ Sales value
+ Sales value
+ Sales value

+ Sales value

T Word Prepare for meeting

Generate meeting preparation brief

+ Sales value

o Copilot chat Get sales insights

Q&A with sales insights on conversion rate, sales pipeline, sales cycle, and win rate

+ Sales value



FAQs

License | have today

| have Copilot
for Microsoft 365
license today

SKU to buy

Copilot for Sales ($50)

What do | buy to get access Salesforce Sales Cloud No Includes Microsoft 365 Copilot
. titlement
to Copilot for Sales as a R
Salesforce user? Salesforce Sales Cloud Yes Step up ($20)
Dynamics 365 Sales Pro :
What c!o | buy to get access o o8 e e No Copilot for Sales ($50)
to Copilot for Sales as a
. 2 Dynamics 365 Sales Pro
Dynamlcs 365 Sales user: Dynamics 365 Sales Enterprise s SEpU Y
Copilot for Microsoft 365 ($30)
Dynamics 365 Sales Premium No As the $20 step up value is included
with Sales Premium
Dynamics 365 Sales Premium Yes Fully Licensed

*Includes CE Plan, MRSs customers



Microsoft Copilot Microsoft Copilot

for Sales for Service
Close more deals with Modernize your contact
the Al assistant center with a copilot

designed for sellers Co p i I ot fo r designed for service
Out-of-the-box C e + CRM and knowledge source
: cour:[nzcttiviiy o R M I C ro SOft 3 6 5 connectivity

+ Real-time sales insights + Case and service insights

+ Sales content generation + Embed into third-party agent
desktops

Copilot Studio

Customize and build Copilots to meet your business needs




- ’ . - -
1.

'
V ~ Extend your practice with
B 4 Copilot

-
-

'
L

|




Copilot partner opportunities

Adoption &
Change
Management

Al + Copilot Readiness
Advisory Assessment

Deployment Extensibility




Take action today!

Capability development GTM Execution
Training Offer development
+ Read the GA Blog: » Consume the Microsoft Learn * Provide visibility to field, customers,
aka.ms/CopilotGAFeb2024 modules: and other partners of your Copilot
 Microsoft Copilot for Sales capabilities through creation of
* Review practice building content: * Microsoft Copilot for Service offers:
aka.ms/AlFutureOfWorkPartner ) ] ) Al Advisory Services
» Review the Microsoft Copilot Partner . Readiness Assessment
« Familiarize yourself with the Bootcamp content on-demand at: - Deployment
scenarios, capabilities, and pitch on aka.ms/SalesEnablementHub - Adoption and Change
Partner Hub: Management
aka.ms/CopilotforSales_Service « Extensibility
» Align your Modern Work and  Offer development guidance
Business Applications practice leads aka.ms/AlFutureOfWorkPartner

as you build Copilot practice

Share your Copilot wins!


https://learn.microsoft.com/training/modules/boost-sales-performance/
https://learn.microsoft.com/training/modules/get-started-copilot-for-service/
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